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LlIkonbHasA
cnyxba

NPUMUPEHUNS

PykoBoAuTE/Ib LUKOJIBLHOU CNYKObI NPUMUPEHUS ~
KopoJsb Onera KuMoBHa, 3amectuTeb AupekTopa no BP

CocTaB WIKOJILHOM CyK6bI NPUMUPEHUS

YsbikoBa A.A. — 3amecTtutenb agnpekrtopa no YMP
Ocunosa A.B. — counanbHbIX neparor
Hunosa E.O. — neparor ncuxonor




KoudaukTsl B wKoe 6b1M Beerja 6buiu U 6YAYT, OHH HEH36eXKHbI 1
HeOTBpaTHMbL. YacTo HX BO3/leHCTBHE HA Ye/I0BEeKa Pa3pylIUTelbHO.
lkosbHas MegHalMs HanpaBJieHa Ha To, YTo6bl 0c8060dums Hac om

MeX/IMYHOCTHBIHN cmpaxa neped KOHPHAUKMOM U ero HEKOHTPOJIMPYEMbIMH
KOH(P JIMKT — NOC/Ae/AICTBUAMH.

3TO KOHPOHTALMS,

BO3HHUKaIOIasi B y
rnporecce

KOMMYHUKATUBHOI'O
B3aUMO/1eUCTBUSA
UHIUBU A C
COLlMaJIbHbIM
OKpY>KEeHUEM.




Meauanus — 3TO
TeXHOJIOTUS
paspelleHust
KOHQJIMKTOB,
KOoTopasi
3aKJIl04YaeTcs B

NpOBe/leHUHU

eperoBopoBc
yyactueM TPETbEU
CTOPOHBI -
HEUTPAJIbHOI'O
NoCpeJHUKA
(MeguaTopa).

LikonbHasa cnyxba

Meanauun



* Croponsl A0GPOBOALHO NPUHMMAIOT YHACTHE B Ipoueaype meananuu. Bee

YUACTHHKH NEPerosopos (B TOM YHCIE MEAHATOP) MOT'YT BHIHTH K3
NOODOBOJILHO npouecca s moboi moment. Texnonorus npeanonaraer, 4o scé
NPOHCXOANT € COrAACHA CTOPOH, BKAIOMAN NPHHATHE PELICHHs, 3a
peasM3alMIo KOTOPOro OHK CAMM HECYT OTBETCTBEHHOCTS.

[IpuHUMIIBI
MeAUaluU

o MeAHaTOp He MMEeT NPaBsa PasraawaTs HHGOPMALKIO, NONYIEHHYIO B

xojie meauaumuu, 6e3 cornacus cropon. CTOPOHBI TAKKE rapanTHPYOT
DHPULE OCTE HEPACTPOCTPAHEHHE NONYIEHHOH HHPOPMALIHHK B XOA€ PaspeleH s
xonduankra. Hekmouenue cocrasaner HHGOPMALMA O FOTOBSILLEMCH
NPECTYNNEHHH, 3 TAKKE MEJAHATHEHOE COrallleHHe,

7

o Kakanii M3 yHACTHUKOB HMEET PABHOE NPABO BLICKAILIBATHLCA,
NPHHUMATE yuacTHe B paspaboTke, OGCYMACHUM H IPHHATHH KOHEYHOrO

paBHOIIpaBHE pewenus. MeAHaTop YACARET KOKAOMY PABHOE KOJMYECTBO BPEMEHH U
BHUMaHMA,

/

MeanaTop (nocpeAHHK) He pelaeT, KTo nNpas, a KT0 BHHOBAT. Meaua'rop
GECnpHCTPACTEH N0 OTHOWEHHIO KO BCEM CTOPOHAM KOHPAHKTA, He
SAMHTEPECOBAH B KAKOM-TO KOHKPETHOM peweHn. HMEeHHO nosromy oM
HE COBETYET K HE NPHHHUMAET PELIEHHI 32 CTOPOHBL, A CTHMYAHPYET MX
CAMMX K NOMCKY B3aHMOBLIFOAHOIO BLIXOAA M3 CHTYaUMK. 3asava
MEAMATOPA COCTOUT B TOM, YTOOK! OPraHH3IoBaTL NPOLECce

sdpdexTunroro oGeyRaeHus, ),

HelTpasbHOCTH




[IPEUMYILLIECTBA
PASPELLIEHUA
KOH®JIMKTOB

C [IOMOLLBIO

MEZIUALIUH

1. HeT BhIMIrpaBLIMX M NPOUTPABILINX

2. HeT npaBbIX ¥ BHHOBATHIX

3. [lo3BossieT COXpaHHUTDL Yesl0Be4eCKHe OTHOLLIeHUS

4. /laeT BO3MOXHOCTD YCABILIATH APYT Apyra

5. PazsuBaeT HaBbIKOB 3pPEKTHBHOH KOMMYHHKALMH.

6. BO3MOXHOCTD ypery/JimpoBaTh Cropbl ¥ KOHPAMKTBI HE3aBUCUMO OT
BO3pacTa U COLHAJIBHOTrO CTaTyCca Y4aCTHUKOB.

7. [lo3BossieT pewuTh KOHPAMKT Ha MecTe 6e3 o6palieHus B Opraibl BJACcTH.




CTOPOH
e [

JTAIIbI
MEAWALIUHU




KTO MOXXET ObPATUTbLCA
B CJIYXKBY IIKOJIbHOW MEJIMALIUU?

1. YyeHuk
2. Yyurtenb

3. Poautennb
4. [IpeacraBuTesib aAMUHUCTPALMH IIKOJIbI




OPTAHU3ALIUSA
U POBEJIEHUE
MEJAUALIUU
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3anBka Ha
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[IpaBuna
6ecKOHPIUKTHOrO
0b1eHus
poAUTEJIeN U Nejaroros

B CETH HHTEPHET.

B uensx obecnevyenus OGecKOHPAMKTHOH cpeabl B MHPOpMALMOHHOM
NPOCTPAHCTBE WKOJbl HEOBX0AUMO cO61I0/1aTh OCHOBHbIE NPABKJIA, 110 KOTOPbLIM
Oyaer CTpPOMTCA OOGLEeHHe MeXAY POAMTeNsIMH M NejaroramMM B KJIACCHbIX
rpynnax, yaTax u T.A.

1. CrnepoBaTbh OCHOBHOM L€JIK CO3/IaHHUA PN B COUMANIBHBIX CETAX, 4aTOB U T.A.
- UHQOPMHUPOBaAHHE poaUTeiel 0 HOBOCTAX, COOBITHAX WKOJIb], OPraHU3alHM
yuebbl, MEPONPHATHH WKOJIbI, X)KU3HHU KJ1acca U T.A.

2. CobaopeHue KyabTypbl OOUIEHMS B CeTH, KOTOpasi CTPOMTCH Ha OCHOBHBIX
HOpPMax M NnpasBuJiax Ae0BOro aTHKeTa.

3. He ponycTumsbl 06CYKA€HHUS H BbIPAXKEHUS JIMMHOIO OTHOLIEHUS 10 NOBOAY
YYXKHX JeTeH, Nejaroros, NPOMCIIECTBHHM B LLKOJIE.

4. llesiecoob6pasHo HaA3HAYMTL AJAMMHMCTPATOpa Ipynnbl, KOTOpbIA 6Gyaer

C/1eiMThb 3a cobaopeHnemM BbllIenepevyrHCc/IeHHbIX NPpaBHJL.

Anst pewieHusi npobseMHbIX M KOHQJMKTHBLIX CHTYalUMid B WIKOJEe POAMTENH
MOr'yT 06palaThCs: K KJaCCHOMY PYKOBOAMTE0, B aAMHHUCTPALMIO LKOJIbI, K
WKOJILHOMY [ICHXOJIOTY, COLMAaJIbHOMY MeAarory MAu B CAyXKOy WKOJNbHOH
Me/HalHH.



YEM CLLIM MOXET NOMOYb
NEAATOTAM?

Neparor ByaeT TPaTUTL MEHbLLE Bpe-
MeHu Ha pasbop koHGAMKTOB, OCBO-
boxaan Bpema ans bonee BarKHbIX 3a-
Aay.

BO3MOXHOCTb MCNONBL30BaTb KOHPAMK-
Tbl KaK BOCNUTATENbHYIO CUTYauuMIo, KO-
TOpPana Npu NPasu/bHOM OPraHn3auum
MOMET NOMOYb PA3BUTHIO LKONBHK-
KOB.

OTHOWeHuUA B WKone byayT ynyywarts-
CA, TaK KaK AETU Hay4aTCA Y4UTbIBATL
MHTEpeCHl Apyr Apyra.

Yyawmecna He B urpe, a peasnbHOM Kus-
HU CMOrYT 3aHUMaTbLCA 0BWECTBEHHO-
NONE3HOM «B3POCNON» AEATENLHO-
CTbIO.

MNeaaroru u yvawmecs byayT nyywe no-
HUMaTb APYr Apyra.

B wKone, rae Bol paboraere,
AeucTeyer
Cnyxb6a WwKonbHOM
Mmeauauum

ANMANES
V3RO

Cny»6a wKonbHOM Mmeanaumm

HEBO3MOXXHa be3 noaaepKKu

nenaroros!

YTO TAKOE

CNYXBA LWWKONbHOW MEAUALUMU

(Clum)?

Cnyxba wkonbHoM megmaumm nam CLIM —

3T0 NOMOWbL AETAM B PA3PEeHUU KOH-

GNUKTOB M BOCCTAHOBNEHMU HEWUTPANbHbBIX

OTHOLWEHWMN.

[naeHas udes meduayuu — KOHOAUKT aon-

WeH ObiTb yperyamposaH ero Henocpea-

CTBEHHBIMKM  Y4YaCTHUKaMM nNpuM  NOMOLLM

HEeWTPanbHOro NOCpeaHUKa — MeauaTopa.

<o

AEATENIbHOCTDb CLUM HANPABJIEHA HA:

33aWMUTy NPas M MHTEPECoB AeTen M
NOAPOCTKOB;

NPOPUNAKTUKY NPABOHAPYLUEHUN;

co3paHue beszonacHou cpeawl B 0bpa-
30BaTe/NIbHOW OPraHu3aumm;

COAEUCTBME NO3UTUBHOM COLMANMU33-
LMK YHALLMUXCA.



